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Logging-in to Charms

 Start by visiting 

http://www.charmsoffice.com

 Scroll over “Log-in”
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Logging-in to Charms

 Click on “Parents / Students / 

Members”
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Logging-in to Charms

 Enter the school code:  

“passagemusic”

 Then, click on “Enter Charms”
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Logging-in to Charms

 Enter your Student Area Password 

and click “Enter”

 The first time logging-in, your 

password is your Newport News 

Public Schools ID Number (also 

known as your “Lunch Number”
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Changing your Password

 The first time you log-in, you will need to 

change your password to a unique 

password.

 To do this, enter your Current Password (your 

NNPS Student ID), then enter a new 

password in the “New Password” box.

 Re-enter your new password to confirm.

 Enter a hint for your new password.

 Then click on the “Change Password” 

button
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Updating your Information

 The first time you log-in, please update 

your information by clicking on 

“Update Info.”
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Update Your Information

 The first screen is for STUDENT INFORMATION 
ONLY

 Please update all student information and 
make sure that it is up to date, specifically:

 Student’s First and Last Name

 Home Address

 Birthdate

 Gender

 Any other information your think is pertinent 
for us to have
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Adding Adult Information

 To add NEW adult information, click on 

“Add New Adult”

 If adult information has previously been 

added, a button with the adult’s name 

can be found at the bottom of the page 
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Adult Information

 Please make sure that a minimum of 

the following information has been 

added:

 First and Last Name

 Cell Phone Number

 Email Address
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Additional Items

 In Charms Office, you can do the 
following:

 See the Music Department Calendar

 Check your Fees Account

 Send recordings to Mr. Roberts through 
the Recording Studio

 Submit Practice Logs (see the Practice 
Records 
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